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Terms for submitting a vehicle retrieval request
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The vehicle return application is submitted exclusively by following the procedures below:
1-Bring the vehicle inspection from our authorized center only (International German) within a maximum period of 24 hours from the date of transfer
of ownership.
2-The application is submitted through customer service (chat).
3-Approval for vehicle return is granted only in the following cases unless mentioned otherwise in the above report:
Presence of damage to the chassis (excluding any other parts related to the chassis) such as the chassis head or chassis bridges.
The presence of a major engine malfunction prevents the vehicle from moving on the roads normally unless mentioned in the above report.
Presence of a major malfunction in the transmission preventing the vehicle from moving on the roads normally unless mentioned in the above report.

The report is solely for visual reference and shouldn't be
the main source of information. Mzad Qatar isn't liable for
its accuracy or completeness, as it's based on the seller's
approval for illustrative purposes. Buyers need to verify
information independently before deciding, and only the
seller is responsible for the report's content, whether
mentioned or not.
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